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Agenda DNS
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* Co je podnikovy portal

 Kcemu a jak je mozné pouzit podnikovy portal
* Prinosy portalu pro vasi organizaci

e Realizace portalu



Co je podnikovy portal
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Pro¢ mit portal? DNS

THE ENTERPRISE SYSTEMS DISTRIBUTOR
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Pro koho je portal? DNS
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e Zameéstnance (B2E)
e Partnery (B2B)
e Zakazniky (B2C)

e Portal zaméreny , dovnitr” = produktivita

* Portal zaméreny ,ven“ = zvyseni zisku
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Pristup k informacim
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Zijeme v informaéni spole&nosti...
Informace maji ,,cenu zlata“
Potrebujeme informace ziskavat

Rychle a podle potreby (on demand)
VCas

Aktualni (presné)

Zarucené (autorizované)

V kontextu

Propojené (agregované)

Zabezpecené (autentizované)
Srozumitelnym a pohodlnym zpUlsobem

* Potrebujeme komunikovat

* Potrebujeme informace sdilet s ostatnimi



Kde hleda zameéstnanec informace? DKQS
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Kdyz si nevim rady, pak se mohu obratit na
 Nadfrizeného...
* Nema cas
* Nemad radost, Ze ho obtézuju
* Kolegu...
 Ma moc prace
* Nemusi mneé pomahat
* Dokumentaci, navody, smérnice
* Pokud je umim najit
* Pokud to podle nich realné funguje
* Intranet...
* Je neprehledny, kde mam hledat, jakou aplikaci pouzit
* Informace jsou zastaralé
* Portal
e Zde najdu vse, co potrebuji s ohledem na svij profil nebo roli
* Najdu zde vSechny aplikace, které potrebuji 8



Konceptualni pohled - bez portalu DVLQS

* Mnoho aplikaci na rtznych mistech s riznym
zpusobem ovladani

= Mnoho klientl a rozhrani,

= Uzivatel se vtom nevyzna, frrfce

il il




Co je podnikovy portal DNS

THE ENTERPRISE SYSTEMS DISTRIBUTOR

* Portal — je jedno misto, kde se potkavaji uzivatelé, informace, aplikace a procesy napfric
organizaci

* Portdl — je metodické a technologické zavadéni , poradku®, bezpecnosti a efektivity
prace v pristupu k informacim.

Integrace aplikaci

» Vytvareni kompozitnich
aplikaci (oddélena aplikaCni a
komunikaéni vrstva)

« Maximalni vyuZiti existujici
infrastruktury

" 0
: Procesni integrace
» Koordinace a fizeni

aktivit mezi aplikacemi
a uzivateli

* Automatizace
obchodnich procesl

Integrace informaci

* Vytvoreni
univerzalniho pfistupu
k informacim

« Garantované
zpfistupnéni informaci
libovolnému systému
v livovolném okamziku.

N G,

Integrace smérem k uzivateli

» Doruceni informace smérem k uzivateli prostfednictvim jednotného
rozhrani a riznych komunikacnich kanald

+ Pristup k informacim prostfednictvim personalizovaného vybéru
informaci




Koceptualni pohled — s portalem DIQ

THE ENTERPRISE SYSTEMS DISTRIBUTOR

Podle profilu

Obchodni procesy

CRM

Bezpecnost Bl, Warenhouse

JARSA

HR

E-Mail

ERP

Single sing-on

Podnikové systémy
Webové (portalové) stranky Portlety, , kukatka“ a zdroje informaci



WebSphere g%

Getting Started [RR/ R 811

Welcome to Portal 6.1!

Start with the steps below to create and personalize your
company site. With our site templates, easy to use theme

[Z | hamn | agpicaions | eaen

Feeds Gadgets Ajax Sample Portlets

customizer, and loads of new content, building your site was

never easier.

Q started?
U Staried

1ation Center for more information.

Set up your site \V»

By adding new pages

Lorem ipsum dolor sit amet, consectetue

adipiscing elit. Suspendisse neque dolor

nonummy ac, elementum ac, lacinia quis,

erat. Ut mattis imperdiet enim, Sed in justo

In hac habitasse platea dictumsl
Vestibulum ac tellus eu leo accumsan

posuere

Read more about managing pages.

By using a Jumpstart template
Used in conjunction with the Portal Site
Wizard, Jumpstart templates are a great
way to...lorem ipsum dolor sit amet, con
sectetuer adipiscing elit. Suspendisse

neque dolor, nonummy ac, elementum ac

lacinia quis, erat. Ut mattis imperdiel enim

Sed in justo. In hac habitasse platea
dictumst. Vestibulum ac tellus eu leo
accumsan posuere

View sample Jumpstart templates.

Customize

Modify your theme C\)

Theme Customization 101

Want to change the settings such as navi
gation structures of the pages in your site?
Need to use custom colors and graphics or

-\

change the fonts used on your site? With
the improved Theme Customizer portlet, all
of this can be done from one location while
previewing your new changes inline

Modify your theme now!

0
L AN —
- ™ e n

EJ Theme Customization
! o Theme Settings

t.

Navigation Style

.

[ (B

User Name | Help | Logout

Add new content 66

Adding and Managing your content
Lorem ipsum dolor sit amet, the IBM Portlet
Catalog consectetuer adipiscing elit
Suspendisse neque dolor, nonummy ac,
elementum ac, lacinia quis, eral. Ut mattis
mperdiet enim. Sed in justo. In hac habitasse
platea dictumst. Vestibulum ac tellus eu leo

accumsan posuere

To leam more aboul managing the content on
your site, click here.

Go\
Content Integration Points #4§)
Need to extend your site to integrate with your
business processes or with other Lotus

Domino products? Click here.

New for Portal 6.1

Don't know where to start? Try adding one of
our new fealures such as a news feed, an
AJAX portler. or a Google Gadget to a page
You can see samples of these by clicking one




% MycompanyCCC | Administration | Theme Customizer | Search | More...

Edit My Profile | Help | LogOut

Home
» About Us Leader’s Blog
» What's New

Products & Services '

Documents -~ ?5/1.
» HR

Welcome | 4

Your new Department Wiki is ready to go! first bic
> To begin customizing this site for your department, edit this content by clicking the “edit” link This is the first

> Browse the site and edit the other pages that have been created as placeholders for your content blog post Change

> Create new content using the “create..” links on relevant pages this entry by
clicking the "Edit"
link above, or

create a new

News Alerts New Products and Services
Information
o  J 5 1
Welcome to the news area! Welcome to the aleris section! a

IBM Workplace Web Content
Management, Standard Edition 6.0 -
Enables small and midsize
businesses to rapidiy develop and
manage Web content to help drive
productivity and reduce IT costs

Overview: IBM Workplace Web Content
Management Version 6.0
v

12

#® / Trusted sites + 100%
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GlaxoSmithKline

Department Template

Home

Department Template

Home

About us

Our products
Your heakh
Responsbhy

Our work with communities
Research & development
investors

Media centre

Careers

Climate change
Energy and the environment... human activity

is changing our planet. G5K is playing its

part in tackling the issues.

# Find out more about clir

News

vandia p S Kit
Avandla (rosngmazole maleate) was the subject
of an article in the 14 June 2007 edition of the
New England Journal of Medicine (NEJM*)
about cardiovascular risk. This page provides
various press releases

Auanerly results

We announce our results on a quarterly basis.
This section contains details of our results
announcements, to view and download, along
with links to related webcasts and
presentations. Results from previous years are

archived by date.

Welc s news 1« 3SK

Welcome to the news area for GSK

r change

Please make sure that you are filling out your
HR forms

Please make sure that you are filling out your
HR forms

Vorld Malaria Da
The humble mosquuto may be tiny,but it carries
some of the worst diseases in the world and
kills more people than any other animal. One of
those diseases is malaria. Feared since the
days of the Roman Empire,malaria remains a
major health problem

- %Ll,lL amoxicillin capsules, t
a0

Corporate Responsibility
Review 2007

Corporate Responsibility
Review 2007 Six
Questions. Six Answers.
One mission. =>>__

New Products and Services Information

e tablets, and powder for oral
':"vuf.f,.-fll_d_.rl

(amoxicillin capsules, tablets, chewable tablets,
and powder for oral suspension) To reduce the
development of drug-resistant bacteria and
maintain the effectiveness of AMOXIL
(amoxicillin) and other antibacterial drugs.

YYAZIDE - hydrochlorothiazideftriamterene
Each capsule of DYAZIDE (hydroohloromuaz:de
and triamterene) for oral use, with opaque red
cap and opaque white body, contains
hydrochlorothiazide 25 mg and triamterene 37.5
mg, and is imprinted with the product name
DYAZIDE and SB.




@ v v (" {1} f we =~ | L] http:/fwvew.jnj.com/connect/ ' [> Q' | = 5 X

Employees Careers Investors News Partners ContactUs Find | Enter product name, company or keyword 3

s}oewwmw(!oevmmt Our Products Our Caring Our Company

Twenty Years of
Keeping Children Safe

Johnson & Johnson has long supported

Safe Kids Worldwide®. The results have been dramatic.

Read the Whole Story » Watch the Video »

Featured Stories




Ruzné zpusoby integrace vicevrstvych aplikaci D[QS

JE ENTERPRISE SYSTEMS DIST!

Nova hodnota pro
uzivatele

v AR 3 Ve Vé Ve s Ve 7
Prezentacni Uzivatelské Uzivatelské Uzivatelské
integrace rozhrani rozhrani rozhrani

funkce funkce

Aplikacm funkce funkce
integrace
funkce funkce

Datova
integrace

© 2008 IBA CZ, s.r.o. 16



Enterprise Web Applications ])YLQS

THE ENTERPRISE SYSTEMS DISTRIBUTOR

""" | . 1 —
3 —] 5
2 2 4 3
1 Business 1 4
— Employee Partner — Customer
Enterprise Services Foundation
=T T 1 -
I Interaction Process Integration Collaboration Content . '
B Analytics J Virtual
Business Users Command Repository
Center . J . J : J ! J :
Enterprise
Legacy ERP CRM SCM HRMS Other
Applications 12 3 4 |5 1) (2] (3] (4] (5 1 2 (=1 fa 5 1| (2] (3] (4] (5 1| (2] (3] (4] (5
(ELASs)



Enterprise portal - definice DNS

sssssssssssssssssssssssssssss

webové misto, kde je pro urcité skupiny uzivatell cilené
pripraven néjaky obsah a funkcionalita (aplikace)

vylepseny webserver s novymi funkcemi

kombinuje rtizné aplikace a informacni zdroje do jediné ucelené
prezentace (AGREGACE)

uzivatelé v riznych rolich vidi odliSny obsah dle svych
pristupovych opravnéni (AUTORIZACE) nebo profilu
(PERSONALIZACE)

uzivatelé si mohou obsah sami prizpUlsobit (CUSTOMIZACE)

Monday, August 5, 2002 11:54 2

IBM 7245
¥ Dow 3,943.94 -125.32
4. Masdaq 850,34 +14.61 +3.1%

Data delayed at least 20 minutes

| et quote

Svymboal lookup
Copyeright 2002 Content provider name here




Kazdy potiebuje portal... DNS

“THE ENTERPRISE SYSTEMS DISTRIBUTOR

L Najdi zakaznika

e

Objednavky a faktury

Detaily o

zakaznikovi

19



Integrace bez portalu? DVLQS

D Najdi zakaznika —
< at

o=

Jestlize potrebujete propojit
pét webovych aplikaci bez
portalu, pak skoncite
napsanim noveho
integracniho frameworku

avi nebo <::>

Logistika, doprava <I':>

20

Helpdesk <::> D =
incidenty ’
podpory A$




JE ENTERPRISE SYSTEMS DIST!

Portlety mohou komunikovat a tvorit aplikace D[QS

Portal.firma.cz

Najdi zdkaznik
ajdi zdkaznika —
e ERP

Kompozitni aplikace —
stavebnice z portletU

Mashup — web 2.0 skladacka

<

Logistika, doprava <I':>

21

Helpdesk <::>




Generace intranetového portalu DKQS

TTTTTTTTTTTTTTTTTTTTTTTTTTTTT

1. Sada podomacku vytvorenych HTML stranek, casto na urovni
skupin nebo oddéleni

2. Intranet se pouziva napfic celou organizaci, obsahuje prvni
aplikace a samoobsluzne funkce, které vyuzivaji podnikové
(enterprise) technologie

3. Hlavnim ucelem intranetu je stale sdileni informaci a
samoobsluzné procesy, ale pribyvaji nastroje pro spolupraci,
zejména u znalostné orientovanych organizaci

4. Intranet pokryva potreby vsech uzivateld, Sikovné agreguje a

vybira informace podle role, skupiny nebo umisténi
zamestnance

5. Portal zahrnuje pokrocilé vizualni prvky, data zobrazuje v
realném Case a umoznuje tvorbu dashboardu

6. V tomto stadiu portal zahrnuje vSechny aplikace, které
zamestnanci potrebuji k provadénich svych pracovnich Cinnosti
— consolidated workplace.

22



Funkce portalu — dle generaci

“THE ENTERPRISE SYSTEMS DISTRIBUTOR

Generace 6 (2008-2009)
* Polymorfismus
* Integrace na strané klienta

Generace 5 (2006-2008)
* Pokrocila spoluprace

* Orchestrace

* Portal SaaS

* JSR286 a WSRP 2.0

Generace 4 (2004-2005)
* Pokrocilé web services
* Kompozitni aplikace

* Osobni obsah

* JSR168 a WSRP

Generace 3 (2002-2003)
* Integrace procest

* Pokrocila personalizace
* Web services

* Federované hledani

Generace 2 (2000-2002)
* Integrace aplikaci

* Spoluprace

* Mobilni zafizeni

* Sprdva portalu

Generace 1 (1998-2000)

* Propojeni a sprdva obsahu
* Hledani, kategorizace

* Personalizace

* Jednoduché aplikace

1.
2.
5.
4.

Jaky je vas portal?

Mate redakcéni systém?
Mate v ném aplikace na miru?
Kolik systému je integrovano

Je portal zapojen do procesu?




Pfinos technologie v ¢ase DIQS

THE ENTERPRISE SYSTEMS DISTRIBUT

* Prinos statického webu v case klesa
e Pull model”
 Komplexita
* Neaktualnost
* Potreba ,on-demand” nebo ,e-business” reseni

o Aktualnosti ‘
e Personalizace L”rgecgersage

Integrace

e Customizace aplikaci

* ,Push model” Integrace

informaci Process

Integration

Application/Data

Integration

Staticky obsah

Information Access/
Content Aggregation




Etablovana technologie DINS

TTTTTTTTTTTTTTTTTTTTTTTTTTTTT

 Bézna komponenta IT vétsich a strednich organizaci,
podobné jako

e Databazové servery
e Aplikacni servery
 Webové servery
* \lyzrala technologie, 10 let vyvoje
* \lyzralé produkty
* QOvérené postupy a reseni
e Standardy

25



Portdly jsou jiz produktivni technologie... DVLQS

Figure 1. Hype Cycle for Portal Ecosystem

visibility
‘ SMB Portals
Mashup

Federated Portals Across Vendor Families
Smart Enterprise Suites
JSR 170

Hosted Portals SR Virtual Content Repositories
Open-Scurce Horizontal Portal 168 - Microportals
\1"“‘ Advanced Web Services in Portals
Syndi-
Portal-Enable cation Process Portals

Content Managemen Contextual Personalization

Rich-Client Porta

WSRP

Rome-Based
Personalization

Basic Web Services
Support in Portals

Desktop Portals Aj

Open-Source

EdI:::?a?i?)rr; Mobile Access to Portals
Portals
Collaboration Portlets
ortal Fabric Federated Enterprnse-Scope Application Platform Suites
Portals Within
ortal Ubiquity Vendor Families
Advanced
Integration in Portals As of June 2006
FPeak of
Technology Trough of - Plateau of
- Iinflated - : Slope of Enlightenment -
Trigger Expectations Disillusionment Productivity

#’

time
obsolete

Years to mainstream adoption:
@ before plateau

Olessthan2years O 2toSyears @ 5to10years /A more than 10 years

Source: Gartner (June 2008)
26



K ¢emu a jak lze vyuzit portal
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Business motivace (drivers) DKQS

TTTTTTTTTTTTTTTTTTTTTTTTTTTTTTT

= Propojit
* Integrovat (propojit) aplikace a informace v kontextu — podpofit
rozhodovani

= Zlepsit

» Zefektivnit praci uzivatelu a zvysit vykonnost organizace
e Zlepsit komunikaci

* Podporit a zrychlit procesy, BPM

« Zefektivnit spolupraci uzivatell

e Zvysit spokojenost zakaznikl, partnerl, zaméstnancu
= Zrychlit

e Reakci na zménu (dynamicka sprava)

= Usetrit

* Zalicence

* Snizit naklady na provoz a spravu IT

* Eliminovat zbytecné Cinnosti

28



IT motivace (drivers) DVLQS

THE ENTERPRISE SYSTEMS

* SOA: portal a portletovy princip se primo nabizeji jako vhodny
zpusob interakace uzivatell se sluzbami
 BPM: web services |lze snadno konzumovat v portletech

* Governance: portal muze v prvnich fazich osvojeni SOA zaridit
transformaci IT prostredi (spolupraci funkénich WS)

e Security: identity management, SSO

Data-oriented Web service Presenlation-oriented Web service
101 101 101 101 101 101
96 96 96 96 96 96
100 100 100 100 100 100

SERVICE
EOUNDARY

Presentation layer

Screen
SERVICE
SC reen EQLUMDARY




Funkce portalu — hlavni oblasti

sssssssssssssssssssssssssssss

= Prezentacni schopnosti
= Personalizace

= Vyhledavani

= Content management
= Integracni nastroje

= SSO - Single Sign On

= Sprava uZivatelu

= Administrace

= Provoz, operativa

= Vyvoj aplikaci

User Management

Development y SSO/Authentication

Infrastructure/ Content/Knowledge
Operation Management
Integration/ Search

Connectivity

Personalization Collaboration

Presentation



Jaké ulohy fesi portal? DNS

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEE

= Portal je soubor IT technologii a funkci —,,naradi”
= Lze s nim vytvaret ruzné aplikace nebo prostredi — ,feSeni”
- B2B, B2E, B2C, ...

= VeétsSina zdkaznikU si porizuji portal v souvislosti s reSenim
konkrétnich pozadavku nebo aplikaénich potreb

Content
Wirelessmanagementsecurity
Distribution Application
(BackWeb) Servers
ELM EAI
Shared Web
Team Space Portal :
P Product Services
Directory E-Forms
E-Learning Search
BPM B
Document Knowledge

Management Management



Vyuziti portalu




Portal — webova prezentace

= Knihovny webového obsahu

= Publikacni a prezentacni Sablony
= Publikacni pravidla, workflow

= Zobrazeni obsahu v portalu

SEARCH - ACCESS CONTROL - SCALABILITY



Portal — online spoluprace DVLQS

" [nstant messaging (Lotus Sametime)
= Socialni sité (Lotus Connection)
* Nastroje pro spolupraci (Lotus Quickr)

= Chat, diskusni fora

" Blog

= Wiki stranky

" Tymovy prostor

* Knihovna dokumentd
= Profily

= Komunity

= Kanaly, vlakna (feeds)

= Kalendar



Portal — intranet DIQS

sssssssssssssssssssssssssssss

" Kombinovany obsah
" ntegrace aplikaci — mail, CRM, ERP, ...
"Redakcni systém — sofistikované a komunitni
publikovani
" Nastroje pro spolupraci — tymoveé prostory, ...
® ; — O
| Welcome o Web Conent Management e 4
LOOK & FEEL _n_ . Q;) . b
© S ) WEBSITE

FUMNCTIONALITY {}



Portal — dashboard

D!

THE ENTERPRISE SYSTEMS DISTRIBUTOR

= Uzivatelské rozhrani pro business intelligence

=Soubor vizualnich komponent

Tabulky a grafy
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Hierarchie, pivotni tabulky

Status | Office Office Manager | Actual Plan | Difference | % of Plan

@ | Miami [Marcus San Antonio | $210,060 [$220,000 -$9,940 05,48

2 Dallas Jane Johannsen $269,522 | $354,000 -§84,478 7614

| Atlants Helena Krack $133,773 [$177,000 | -443,227 75.58

@ |Houston Raobert Roland $211,939 [$429,000 | -$217,061 49,4
I.= Excellent {(above 90.0%:) _J = On Track {Between 70,0 - 90,0%:) .= ‘Warning (Below 70,0%:)

Seznamy master-detail

Status indikatory

YTD ROE
YTD Sales

TD Operating Profit

YTD Gross Margin
YTD Lozz Abzorption

Opportunity Mame Rep Amount | Stage | Committed | Initiated | Forecast Date
T&T Support Conkrack Fred Carrier | 435,500 1 M 1zfnifo4 03/31/05
AlcaTec server upgrades | Fred Carrier | $25,500 2 V) 09104 03/31/05
AlcaTec.com Mexk Rey Fred Carrier | $25,000 1 M 1afnifo4 05/31/05
AlcaTec services contract | Fred Carrier | $19,000 3 M 1ofnifo4 03/31/05
T&T Mew Architecture Fred Carrier | $15,000 2 V] 1ofo1jo4 03/31/05
T&T Server Upgrades Fred Carrier | $13,500 5 i 090104 12]01 04

32,202 31,942 EGIEES
T eI -a.89%
1,120,783 2.86%
258,927 282,078 2.94%

ETHTL 44,68%

2,700

Avarage Company Size I EE%
Vystupni filtry
Region Office Rep

| Southeask LS W | | Houston || Fred Carrigr W

Mapy

Summary Row

Opportunties at Stage & Toolbar &) &
Tty

Boilos houate HR Consection 5

Bosios ndusires HR Connechon -] A A il
.:9'9 Mebwork Upgrades 5 I M 45 t45
hitech PH Fromct Ll ¥ 4 78
MachneTac natal 5 b 9 158
MacheaTec Liogrades 5 v kL 1=
P Network Cenber L] H = 14s
[TAT Sarver Uipgrades [ = ¥ ) ]
Vilisms and Comparny W Piot | & ¥ = 208
:lnuum—n x:l.m] | Taols w we

« Back fo Chan " Riad = Gopriantng o #g8 over 30 dive

Anotace

oo
vz

what's going on here?
rocess” far 3 weeks, mhats gaing an
here?
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Portal — formulafe a procesy D[QS

=Vizudlni navrh formularu
= Zobrazeni formularu v portalu
="\VVhodné jako uzivatelské rohrani k BPM reéeni

" Formular muze spustit instanci business procesu nebo s
business procesem interagovat (human task)

File Acton Help
BER 28 2o mro O @

Forms Designer

Application for Employment

Integration

with BPM

Portal Forms
systems

Reference Numbe
General Information- Enter your name and contact information S erver S erver
Last Nam




Portal — integrace informaci a aplikaci DKQS

TTTTTTTTTTTTTTTTTTTTTTTTTTTTTTT

= Na standardech postavena integracni platforma
= Portlety jsou

= stavebni kameny stranek

=, kukatka® do aplikaci

= RozSirujici zasuvné moduly (plug
= Vyvojové nastroje — ruzné druhy

= Rational Application Developer
WebSphere Portlet Factory
Portlet builders (HTTP. SQL)
Editor kompozitnich aplikaci
Mashups




Portal — runtime prostredi

DINS

THE ENTERPRISE SYSTEMS DISTRIBUTOR

"Prazdna integracni platforma

= Kupujeme technologii nebo portalovou infrastrukturu

=Portlet API, Administracni rozhrani

WebSphere Portal H Activelnsight |

=]

=2

=)

=]

£

Portal User Interface
Manage Pages
Themes and Skins

Portlet Management
web Modules
Applications
Portlets
web Services
Web Clipping

Access
Users and Groups
Resource Parmissions
User and Group Bermissions
Credential Vault
Resource Policies

Partal Settings
Global Settings
URL Mapping
Custom Unigue Namas
Supportad Markups
Supportad Clients
Import XML

Portal Content
Documaent Libraries
Web Content Libraries
Syndicators
Subscribers

Search Administration
Manage Search

Portal Analysis
Frequent Users
Enable Tracing

Virtual Portals
Manage Virtual Portals

Dashboard Framework

—
/ Welcome to WebSphere Portal Administration

Manage. Create. Configure. Build and customize your site no

Portal User Interface Portal Content
nd mansy -

Manag

Portlet Management

Gather data about the site

L
inf, Poral Analysis
\

Search Administration

@ Access Manage
‘OL) Control who has scosss to the site

Virtual Portals
Creats

e and manage vitual portsls

Here is everything that you need to maintain and operate a site. Delegate administration and assign specific
administrators to specific tasks. For example, assign one group of administrators to manage pages, themes, and
skins: and assign another group of administrators to manage access control. You can also add administration
portlets to other pages on the site

7Y Home ¥ Administrati o

= ing () Site Map



Prinosy portalu

L ‘t(‘ el

m




Kdy se vyplati portal?

TTTTTTTTTTTTTTTTTTTTTTTTTTTTT

 Hodné aplikaci

 Hodné skupin uzivatell
 Hodné webovych aplikaci
e Slozité autorizacni schéma
e M&A
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Dlivody pro implementaci portalu DNS

TTTTTTTTTTTTTTTTTTTTTTTTTTTTT

e Vase organizace implementuje webovou aplikaci nebo website pro
rdzné iniciativy v rlznych ¢astech organizace. Portal zjednodusi
financovani a provoz takovych webd.

* Neustale proskolujete zaméstnance, partnery nebo zakazniky jak
pouzivat ruzné aplikace a weby, které vytvareji oddéleni vasi
organizace. Portal snizi naklady na trénink a urychli nasazeni novych
aplikaci.

e Snazite se sjednotit vyvoj svych aplikaci, ale nemuzete si dovolit
prepsat je na webové aplikace. Portal vam pomuze zpfistupnit
aplikace na web.

* Potrebujete se odpoutat od neperspektivnich platforem a
frameworku, na kterych jsou postavené vase starsi webové aplikace.

e Udrzujete intranet pro obchodni oddéleni a extranet pro partnery.
Portal vam jednodusi kazdodenni udrzbu informaci na webech.

* Provozujete prekryvajici se technologie pro CMS, search a SSO v
riznych ¢astech organizace. Portdl poskytne jednotny soubor
centralnich sluzeb a zlevni vyvoj aplikaci jendotlivych oddéleni.
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Orientace na uzivatele DKQS

TTTTTTTTTTTTTTTTTTTTTTTTTTTTT

* konecné pouZitelné reseni pro vSechny ©
* uzivatelé najdou vse, co potrebuji najit
e jednotny pristup k informacim a ovladani

» kazdy uvidi jen to, co potrebuje (zbytek mu skryjeme
nebo zakazeme prohlizet)

* jedno heslo

* fizeni publikovani informaci



Proc€ firmy voli portaly DNS

TTTTTTTTTTTTTTTTTTTTTTTTTTTTT

nejjednodussi a nejrychlejsi typ integrace

celkova bezpecnost pristupu k informacim

jednotnad sprava uzivatelu a jejich pristupu k apliakcim
zavedeni podnikovych standardu

efektivita prace a pristup k informacim

portal = rfeSeni pro rychlé odstranéni nedostatkd aplikaci
portal = integrace na urovni uzivatelského rozhrani

Comeam
Secury e nformation
ved Appiikcation Archiecture
Se:J"::" Contert
Nayigatan w
Saarch Navigaion
Aogcstas Portal
. 7 Framework Search
- I\'@D Mplk&’.b ' o0
Nevigaton - g =N
S Sentce
) Ned Appiication R Susmess  Orented
Securny o melligence  ArchiRecture

Appcators



Zrychleni prodeje DNS

TTTTTTTTTTTTTTTTTTTTTTTTTTTTTTT

* Sloucenim vsech informaci, které jsou potreba k
realizaci uspesného obchodu, na jedno misto se pro

vas portal stane neocenitelnym online zdrojem a
kompetitvni vyhodou.
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Zlepseni sluzeb zakaznikiim DNS

TTTTTTTTTTTTTTTTTTTTTTTTTTTTT

* Portal umozni zakaznikim na jednom misté najit
vsechny relevantni informace a provadéet vsechny
transakce. Tim dochazi ke zlepseni informovanosti
zakazniku, jejich vétsi spokojenosti a zvysuje se jejich
divéra k organizaci.
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Snizeni nakladu na podporu zaméstnancu DNS

TTTTTTTTTTTTTTTTTTTTTTTTTTTTT

e Portal snizuje naklady na doruceni informaci a sluzeb
Sirokému portfoliu zaméstnancu.

* Portal podporuje spolupraci zaméstnancu z ruznych
casti organizace.

e Sloucenim informaci, které zameéstnanci skutecné
potrebuji, na jedno misto dochazi ke zvyseni
produktivity.
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TTTTTTTTTTTTTTTTTTTTTTTTTTTTTTT

Vyuziti existujicich systému DNS

e Portal umozni vyuzivat informace v systémech, které
se drive omezovaly jen na porizovani dat urcenymi
uredniky referenty a jejich zpracovani uzkou skupinou

specialistU.
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Jak mérit ROI DVLQS

TTTTTTTTTTTTTTTTTTTTTTTTTTTTT

* 30 minut uspory zamestnance x den
* Neni vycislitelné
* Neni obhajitelné
* Neni realizovatelné
* Pragmatické a viditelné ROI
* QOdrezavani nakladu (cost avoidance)
* Lépe zaméreny development (na funkce, nikoliv systémy)
e Samobsluznost
« Zefektivnéni byznysu (velocity & throughput)
* ROl musi byt svazané s obchodnimi cili a zaméry
e Zvyseni obratu
* Spokojenost zakazniku
e Zavedeni dodavatelskych vztahu
* Prinosy pro konkrétni skupinu
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Relizace portalu
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Co byste méli védét DNS

* Implementace portédlu je béh na dlouhou trat

* Vlastni implementace je projekt na nékolik mésicu, jeho
etablovani je na rok nebo dva

* Horizontalni portaly napric organizaci stoji nejvice usili ve
srovnani s portaly resp. projekty, které resi jen jednu oblast.

* Tri ¢tvrtiny zakazniku si portalovou technologii pofizuji v
souvislosti s konkrétnim projektem nebo potrebou, pouze
ctvrtina si kupuje technologii.

* Portal je potreba umeét prodat uvnitr organizace.

Klicova technologie
24 %

76 %
Soucast reseni
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Pro¢ WebSphere Portal?

DINS

THE ENTERPRISE SYSTEMS DISTRIBUTOR

e Nejlépe hodnoceny horizontalni portal 2002-2010

Horizontal Portal Procuct 2002 Magic Quadrant

® 5.1 Microsyswems
@ BEA &

Softw e

~— | ability to execute

.
Vignette @ |BroadVisior -
mpuware @
@ Hummin
rechange@
®infoimag
Enfishg
As of April 2002
challengers leaders
Microsoft
Oracle SAR
BEA Systerms
Sun Microsystems
Vignette
Fujitsu
CA Tirco Software
Humminghird
webMethods
BroadVision

Day Software

niche players visionaries

— 1 completeness of vision F—p

As of May 2006

— v v s ) T

Challengers Leaders
PeopleSoft @ Plumiree
Microsoft iy Cragle
Computer Associates [ ] ) BEA Systems
Ability International  Novel @ © Sun Microsystems
to d @ vianetts
Execute Sybase @ a

i
e
Citrix Systems@ =

Siebel Systems
Tibeo Software

Source: Gariner Ressarch

TG
As of March 2003
Miche Players Wisionaries
Complet of Vision »
1allent s
p= =
Microsoft
Ciracle SAP
Baa Systems
Sun
Vignetta
Fujitsu Tibco
BroadYision

i >
As af August 2007
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Naklady na portal — 5let TCO

THE ENTERPRISE SYSTEMS DISTRIBUTOR
L

.....anhd rarely saves money

’ Comparison of Five-Year TCO

build baseline)

a0
40
30
20
10

(% of five-year TCO

*Note: Consulting is not only less in raw $, but delivers much higher functionality using WebSphere

—

L

=
]

30
B0 -
70 -
60 -

Build

WebSphere Fortal

Training

Hardware

Downtinee

Consuking™®

Labor Cost
Deploy/Dey



NTERPRISE S

Portalovy projekt s IBM WebSphere DVLQS

e Drive cca 2 roky (sorry)
e Nynicca 6-12 mésicu
* Technologie je etablovana
* Akceleratory
* Posun od horizontalnich portalu k reseni

80/20 Rule for WebSphere Portal Projects

Pilot First Release Delta Releases
Just
Connect

* 3 months * + 3 to 6 months * + 3 to 6 months

* Link/Connect « Rebuild most « Migrate legacy
to existing useful 20% applications
systems » Continue to link to « Leverage

 Little new low usage 80% flexible portal
functionality . Begin to leverage framework and

« Limited click-to-action, on-  integrated

Deployment line awareness, products
ate



Naklady na implementaci portalu

DINS

THE ENTERPRISE SYSTEMS DISTRIBUTOR

Level 4
Business
T Transformation
t
E Level 3 Additional Features
Business Integration with
Integration suppliers
Integration with
Additional Features customers
Level 2 Advanced
Prospecting A EEE;EL‘;& and perscnalization
. Multichannel integration
.LWBH Additional Features |7 Custumgrs_{-:-rf "Service Syndicaticn of content
Basic Presence o , A Customization and and logic
A Extensive |r!'format|on personaiization
Features 7 Sea_rch engine A Communities
A Basic interactivity and
A Company information salfsarvica
A Brochures
Cost Cost Cost Cost
$3k-5300k 3100k-$2M F00k-$50M S2M-5200M

Source: Gartner (November 2007)
© 2008 IBA CZ, s.r.o.

|ngre.aging Cost =———
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Hlavni rizika DKQS

TTTTTTTTTTTTTTTTTTTTTTTTTTTTT

= Projekt prilis slozity (horizontalni projekty)

= Portalovy projekt odhali vsechny problémy v
organizaci

" Chybi, killer application”
» Chybi vize
" NezkuSeny dodavatel

" Chybi portlety pro lokalni aplikace
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Architektura portalu




WebSphere Portal v 6.1 DNS

THE ENTERPRISE SYSTEMS DISTRIBUTOR

Klienti Sluzby

_
Ini zaFizeni Kompozitni aplikace «— ontent Manage

ervices

Podle roli

uzby
Procesni

orientace >
adgets

m m

é portlety

IBM WebSphere Portal
%m

- ctions

Openness ~




Architecture WebSphere Portal

I STRIBUTOR

G ROUP

Desktop and mobile
Browsers, Mashups and
offline Clients

Remote
portlet
consumer

XML Access 3 g
Portal Script - Enterprise

Process Remote
REST / APP Data., - Server portlet
Portal proflle LDAP Applications, producer

Database(s) Internet Content

Database Directorie(s)




Web 2.0 Portal Vision - Open Architecture

“THE ENTERPRISE SYSTEMS DISTRIBUTOR

* Client Side Aggregation and Open REST Services

Client Side Aggregation h
Enabled Theme . SIS

Navigation Portal Navigation Tree
REST Service (Atom) Access Control and
Personalization

Page ‘ Portal
REST Service

Pages

Portlet Access
REST Service Portlets

Portlet Settings | Portlet
REST Service Settings
User Profiles User
REST /Web Service Profiles

Content
REST Services

Content,
Documents

Portal . Composites
REST Services




Shrnuti DKQS

TTTTTTTTTTTTTTTTTTTTTTTTTTTTT

= Portal je standardni zpUsob integrace na prezentacni
vrstve

= Portal potrebuje prakticky kazda organizace
= Portdl vdm pomuze snizit naklady
= Portdl vdm pomuze zlepsit:

" |ntegraci webovych aplikaci

= Agregaci informaci

" Propojit informace, aplikace, uzivatele a procesy na
jednom misté

= Spolupraci a komunikaci mezi uzivateli
= Usetrit
= Portal vam umozni byt lepsi
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